Bayfield School District
24 Clover Drive
Bayfield, CO 81122

October 15, 2011

Marlene H. Dortch, Secretary EPRETRTER
Federal Communications Commission Lo
Office of the Secretary i
445 12" Street, SW P
Washington, DC 20554

Request for Review
CC Docket No. 02-6

To Whom it May Concern:

Entity & BEN Bayfield School District (BEN 142382)
Contact Person Bill Bishop

Contact Information

Mailing Address 24 Clover Drive, Bayfield, CO 81122

Phone Number {(970) 884-5555

Email bbishop@bayfield.k12.co.us

Service Provider Mitel Net Solutions, Inc. (SPIN 143008103)
Funding Year 2012

Application Type & Application Form 471 Application #859096 for Funding Year 2012
FRN Number 2385254
Appeal Reason FCDL dated August 21, Denied FRN for contract violation

Bayfield School District requests reconsideration of the USAC decision to deny on the basis that Bayfield
School District did not have a signed contract in place prior to the filing of the form 471. Specifically
Bayfield School District is requesting the commission to waive section 54.505(c) of the commission’s
rules on the grounds that the district must not only comply with FCC rule but must also comply with
state and local procurement rules by having all contracts approved and signed by the school board.

Additionally, Bayfield School District contends that the allegations did not constitute waste, fraud or
abuse of the E-rate program and the district acted in the spirit of the FCC rules by complying to the best
of its abilities with the program rules.

Appeal Explanation:

Bayfield School District implemented a fair and open competitive bidding process by completing the
form 470, waited 28 days and evaluated each proposal. Bayfield evaluated each proposal using a bid
matrix that weighted the price of services heavier than other criteria. After evaluating each bid, Mitel
Net Solutions, Inc. was the winning vendor. On March 20, Bayfield School District contacted Mitel and
provided verbal affirmation that they were selected. In an internal email dated March 23, 2012, Crystal
Joramo acknowledged their selection and understood contracts could not be signed until the Board
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provided approval. The Bayfield School board approved and signed the contract with a copy being sent
to Mitel on May 21*.

During the PIA review, copies of the signed contract and emails reflecting our correspondence with
Mitel were sent to the PIA reviewer. Due to the formal contract reflecting a date later than March 20",
the application was rejected. Below is the denial comment from the FCDL:

“FCC Rules require that a contract be signed and dated by the applicant prior to the filing of the FCC
Form 471 for the products and services requested. This requirement was not met.”

Portions of our phone system are now over 10 years old and we are consistently having to piecemeal
the system together to keep it in working order. Several times this year, the system has unexpectedly
shut down while and it has taken considerable time and effort to get the system back on line. The
equipment has reached “end-of-life” status and the vendor who provided support for this equipment
has since left the state. We no longer have immediate access to vendors who are able to work on the
system, so we must try to problem solve and do critical repairs in house as best we can. To compound
our dire situation, the necessary components to make the repairs that are needed are no longer
available.

A reliable phone system is an absolute necessity for any school district. Not only is it critical to the day to
day function of business, more importantly it is critical to the safety and wellbeing of our students and
staff. Qur application for FCC funds is honorable and is in the best interest of our students, staff and
operations. We have submitted a strong application and have been denied solely on the basis of timing
due to necessary Board action. Due to the nature of this denial, we respectfully ask that you approve
this appeal.

The Animas School District decision dated December 22, 2011 granted 46 appeals with a similar or
identical situation and to be consistent with the FCC precedent, the Bayfield School District respectfully
requests a waiver of the FCC rule that a contract be signed and dated prior to the filing of the form 471
due to the responsibility of the district to follow state and local procurement rules.

Sincerely,

Bishop
Director of Technology
Bayfield School District
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Appendix D

Monthly Hardware Fees

The lfollowing table indicales (he postion of the rgnthly Services charge thal relatas to the Hardware components during the Initial Term, current as of the dale of
exegulion. This lavle may bs updated by Mile! from lime lo lime.

Wile! AnyWare
Buadis Promotional | Monthly Resurrdng Payment
.Ml Hardworo Component 1 MERPUED) ) Prchg(USD) ) {6 moe){USD)
Hiel 5304 Bundle - ,'”0‘00 SR 1120 3. .
gl 6320 Bundie — - 28500 R £:..1'. 2% S 800
Miol 5330 Bundle ] 415,00 %000 e
Mito! 5340 Bupgl _..51500 6800 1 10
Mitet 5360 Bundle o 54000 o Emoo | 1000
Milet 5810 Hundsal 49500 | . 10800 F 0 1300
Mgl 5310 Conference Unt o o 72000 | 720,00 | 2000
Agndani Console L g | o M L
UG Expigss Sollphon___ w0 0 e
Programmablo Koy Moduin 17 _ 000 W “BjO_
|_Programmable Key Modulg 48 430.00 A0 e
GgESa wooo | . MWL s
Wieluss Hondesl® requings 5330, 90orG) w00 | a0 W
Wialoss Headset roquires 5330, 40 or 80 48500 w000 | 1000
_Stollon Love Poyy Adapor__ ___ e 23000 ey e
Hnksys 8PAI102 Analog Phong Adaplor 0900 | woof
ANl Bundloy include a pawer brick and cord. e . — —

Confdontd Wuisl HelSohaons, inc © ¥12

Motet AryWare [TEIMPLATEV (1002012} 20



Dale. 51712
Business Name: Bayﬁeld school Dislrict

Address: 24 CJQ‘:’.QLQ.".L!Q,. e e . e e

Gity:  Bayfleld_ e e State: GO 2IP: 81122

MainTel: _970-884-2486 Princlpal Conlact: _ 8ill Bishop o

Fax Tel: 970-804-4284 . __. E-mail Address:; bblsho}g{gg_tgn_yﬂa k1200u8 I
[IRenewal Acct. e DAddendum oExslingAcer  [IMuluple Locations See Addeadum
[INew {IConversionfMigration Mova Existing Services? [} Yes [ No

Pleaso uso ong agreement per product.

Type of Service: Equipment &

Upgrades, Spares part of Quote

Part Dascription Qiy  Ust Ext, Lisy NIPA % Olsc Cust Price Ext Cust
Usskop Devices - H300 1P whipnay and Poriphoials

0005604 5330 P Phone {Dacklit) 3 37000 1,110.00 38.00 228.40 588.20
50005915 PKM KIT - 48 KEY {for BSxx/53xx Phones) 3 43000 1,290.00 38.00 266.60 799.80
50006191 5320 1P Phone 20 28000 £.000.00 38.00 155.00 3,100.00
§1005172 PWR CRD CT 7.5A 125V-NA PLUG 20 5.00 100.00 38.00 310 62.00
5101157} 5304 1P Phone 136 165.00 22,440 00 38.00 102 30 1,912 80
51015276 3610 1P DECT Handset 149500 495,00 3800 10430 102.30
51015131 A8VDC ETHNT PWR ADPT 100-240V 802.3a( 20 40.00 §00.00 3800 24.80 496.00
Sub Totat .. 31,2950 18,6110
Total $1,735.00 $19,161.10

Cash Purchase of $19,161,10

Spaclal Ingtructions: NJPA #042108-MBS

- a—— S - e S———

[N — [T (RPN

Cuslomer Rarsby authorizes Mitel NetSolutlons, inc., o provids communicalions services sg descibed  Milsl NetSoluillons witt a3sistin ing mnsislialion
coordinelion provess of the circuils required for the cuslomer's servicus However Mite! NelSolulions gasumen no respansibiily for sny delays of problems the
customer may experience with other vendora andlor local ialephons companies. Customer acknowledges, underslands and agrons L 1w teims and contiliony »
this agreemem Including terms on the facing paps, 1he reverta side of Ihis page and aay altachmenis lo (his agreemenl This agraamant Is only valid whun
1919yldions manager

caunlarsigned befow by an auiticnzed Mit
Customer Signalyrgy % ) W ) //< ) .
{J Tiller :/’( M e

Print Name: }7% ,,,,, ;
Date: (:25 !?L? o Federal ID ﬂ or Social Securily #: / [O/)/ ///2
Branch/ Agen|' nvor o Branch/Agent Sales Rep; __Crystal Juramd/ Stacly Nowak

Authorized Milel NelSolutions Manager Signalure

e W N AU w e —————— B e

DDS-1-0408 NetSohitiong Custamer Suppost
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ﬁ:;'mpf‘iw.sénncmu_os bl e NetSolutlons’ 3

1 PAVMENT AND BILLING

& Beroca s providad and billsd on m monthly 130-day} basts, degiantuy on the ¢t thal billing bacomes effsciive Service will continue 10 ba provided unit
torminated n aegondance vith thy wuns of hls sgieeniait

U T customu 13 naspeaalbi for prymsnt of ail chingos for Sarviews furnished for ol lelephone aumbers agsigned 10 the custemer This sgreement may apl g
asyigoet of Fainshyrgd by (e cusiomonwithoul Mot HelSolalions G s exprass viollen approval,

¢ Al Bl vl be puyoble upon recript A reteding fee althe tsla of L% pat moanh, will be chargsd [or past 6us aecounls unless othemwiss prescnbed by law, In
vahiteh avant I repiling (o »1@l be Charged wl e nghest rely slowsd Ly the Liw,

4 Appdcants 0%y by reguired sLaty Ume 1o make dh sdvBnte payienl or deposit ler (he sanvices 1 be previded,

8 1atneg of u g pale 83 W Cuagui s pOLecawe, nwiilng, by Bilel NotSotuuons Ing. within thirty {30) days alter a biing statement is rendered, such oilling
sinhnaant sha have heny daeaes cervct @30 bindiag upon g cusiomes

U A charge of thy greslon of une peicsrt {1 0%) of the amounl owad of 340 B0 will be made on sny Insulficlently (undad check relerned (o us on ing cuslomar's

account

7 TERW OF SEAVICT PERIOD, HOTICE OF TERMINATION AND CARL'C TERMINATION FEEE

The cusipmet hoteby agiees to the alnlinum term of varvios and minoun moptnly sount glocied on pugs oo of thly ayrmomunt e Lorm of sanies skl bogw
o e date of fiepl eayt by the custumer of thy somvicus povided by Unloss Mok HelSotations n. tegvos v wall 1y 8 fho adiiesy 1slod on e eont of fing
vyrbtinEnt & ROUCY U 1arninglion of gevices Dy Wit uatamar on o befons idy (30) days Bom o 8nd of 108 apregd SEIVICe perca e srivicy prove v
egrsdns Sl sutomaberly remew at the sans Monthly Recurnng Commiment level and Term wnd ot the publehed mios i ehoed atihg ing 0L gut miewel Hne
coglomer agiens 10 puy e inuninly minimurm sinounl regardiess of vhalner selusl usape sque thy munily nilomnan smoend 1 the gvant ihist e g ioms?
tenninglog s gureement oot [0 e ead of the sunvice pered thun the customis agions 10 poy Mnmodialely upen presuntalion of alPWoces, 4 s equal ta () o
o min enthly commitment sndieatod on page on of s sgreement, mas 108 numbsr ot munibs iemainmy ine e ol smvite pannd (1) inng distante buing
0001 10 polis o temmaation and (ni) e dutlar valie of any promotomd crpdit awarded the customey 35 st lodh o e Specs) Mromalions dergineit

3 TERMINATION

Mnet NaiSolultions Inc, may lorminale discontnus of suspend aarvies o cance! an applicatlon for servics wilthaut nalice and withou ingurring any avdity for any of
IRy ORWnD reusoms

. Worepaymynt by the customes ahior sotlce of any sum dus 1o kite! NelSatutlane Ing. for mora Uhan thirly-fvae (35) days afier s monthly servica parod.

B, A viglalon by tho customer of sny faw, roly of repufsbon of any governmenisl suthonty having junsoiclin ver the sevice;

c. Piohiblion againel Mitet NelSolulivns Ine. e furaishing services by oidor of a court or othwr gavanientel authodty having jurisdiction;

d. The providing of Talse ot nusteadmg coadit informaliun by tha customer,

e Inubildy of Atitel Mutbeulions tiw o movida compenable Sevie s s under comparable lemg and gonditions due to unavallabitly of provider services.

4 WARRANTIES AND LIABILITIES

% AS YO MITEL NETSOLUTIONS INC.'S SERVICE, MITEL HETSOLUTIONS INC. MAKES NO PROMISES, AGREEMENTS, UNOERSTANDINGS,
REPRESENTATIONS OR WARRANTIES EXPRESS OR IMPUED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSL

L MITEL NETSOLUTIONS IHG 'S LIABIVITY 1N PROVIIING SERVICE TO THE COBTOMER IS LATED THE LIS OF MITEL HEISOUUTIONS ING
VIADILITY ARE FULLY SET QU U I MITEL NETSOLUTIONY INCS TARIFFS, MITEL RETSOLUTIONS INCH UARILITY, i SUCH DIABIUY EXIGTS [ OR
BREACH OF ANY WARRANTY QR NEGLIGENGE QR TY PART IS LIMITED TO AN AMDUNT THAT DOFS ROT GXCEFD THE PHOPORTIDNATL CHARGT
FORMTEL NETSOLUTIONS ING 'S SFRVICE TO THE CUSTOMER DURINDG THE PERION N WHICH SERVICT WAS ATTFCTED MITEL NEIROLUNIONS
NG SHALL NOT HE UADLE 7O THE CUSTONMIR FOR DIREDTY, INUIRECT, INCIDENTAL O CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT UIMITER
L0 SHCH DAMAGE L ARISING QUT OF THE FOLLOWING. THE LOSS OF USE OF MITEL HETSOL UTIONS IHE. SERVIGES OR LOST RFVENBES OR
PROFIS, QR CLAIMS 3Y CUSTOMERS OR THIRG PARTIES ARITING QUY OF (HE: UNAUTHORIZED USE OR ACUERY OF MITEL NETSOUUTIONS INC
SURVICES BY THD CUSTOMER OR UNRELATED THIRD PARHES, INCLUDING, BUT NOT LIMHTED 10, MISIRALED NUMBERD {1 ANY LONG DISTANCE
NUMBE R GH CUSTOMER'S 800 NUMBER AND UNAUTHORIZEDQ USE OF ARY AND AYL INTRASTAID INTLRETATE AND INTERNA THONAL { ONG
DISTANGE TELEPHONE BERVICES (SOMEHMED REFLREED 1O A8 TOLL FRAUDY.

¢ CUSTOMER ACKMOW! FOGES AND AGREES THAT IN THE EVER T THAT ANY GOVERNMENTAL AGENCY REVISES OR IMPOSES TAXES, OF ANY
KINDON ANY SERVICE PROVIDL O HCREUNDER, THAT MILL NF 18O UTIONS INC RESERVES THE RIGHT TO PASS ON ALL SUCH TAXES WITHOUY
RUTICE 1O THE CUSTOMER

¢ Mt NatSotutions ine s nol labie to tho cusion f0r oy ael of omiasion of dny other company or Lotpames RnNshing & poiien wl ihe service

o, Mt HutSolubions tne. ghat bo Indemsdred 3ad hield haamlses By We cuslomar against Gaung by dbel slander, inliingament ot wopiyngIn of unavthonzad vse ol
any lradumaek, Lade name of s&vict Mk ansing ool of e malensl, dai mipmasen of olber cantent ransaviied gvar Mg Hefbicnens Ioe fscibes, §nd claims
for puten loldagunient sislng sy compining or connectng Mitgl HolBolutions Ine 1aGhtias with sopuisius and sysigims of the cusleman and ait olhes olaims ansing
Aul of Sny el o omission by thy Gulomed i corruchon with any suones provdded by Mital NulSolatony e

T HetSoivhione e shalt ngt bo ladds for and he costomsr ndemnifivt 2nd holds Miel HelBolions fng, Ranaows fmm xyy ang all logses, shims, demmeis,
sl or other actions, o any babil &y whalsoover whelher sullvred pinde, wisliuted or sguedog by e costumur of by any oIhor b nly of petsun o1 paisers and gf
any Inss, damage. dofacaiment of destruction ol he pretwus Of e cuslomu or of any ofier propeity whster ownad By Ihi Cuslvmer & OINGTS cautod o1 yiamed
10 have Lison eatsed dheclly or directly by the mstaliatlon, pparation, f2llure lo oporats, malmenancy, ronovil, prosancs, vonduun, lealion or vso of equipmont o
whing providod Ly Mite) NorSolubuas In¢ wheto such insinllation, operatlon, falure lo opatale, malionants, (Emova, prusoace, combilion, 10Gton o usu b pul the
duedd rusult of Wn negl'yenes of Milst NotBolubong Ing . Nty agsnls O smployes of GIhnd carmiars sholl by dacred & e ugoms o gmployvas of el NESofuor

Ing

% MISCELLANEQUS
a This Agresmont Is subject lo and governed by the lerms and condillons of governing tanf(s of Milel NetSolutlons Inc, on file with ledaral and slale regulatory

authonties Inihe évant of 8 conflicl butween the larms of this Agreament aud the Mile! NalSotutlons tng. Larilis, the lenns and condillons of the governing lenfrs shall
[EL A U

b Any aobicg of detand cnulied of e cubtomer o idacTe! wil be efegtive when il i3 maited, propedly addrgssad, wilh posiagy propaio 10 1w 0Insi pany o ihe
seddiaay shown on B gvoree slde, Addrest changes myst ba provided iy wiiting

¢ tade! NetSowbans g enine agreemant widb (he customen in containgd fn thy Agreament, which Includes sl documents incorporated by referenca nsttuding Mis
NetSolubons Ine wifia This Agresment may ngt e Chungud wxeep! fis willing by tho paities.

d. Any and gl slgnatory ndwiduals Dalow exprossly slate that thay Dave (U5 povesr and BUthonily (o 8C1 i behall of T cutlone degunbod on page 1 of i conlrag)
o The undemignad otely expressly acknowledge and agren thal ko of sho hay read, undarsteod and agratid to th s sad provisions on 2l pages of s
colial, and thal ling Agreemand ehal unly becomy aifeClive upot ol appoval g scoeplance by vignalisd of o suihonized MWiel NetSolutions representalive
Ein the ovent of o dispul in e wrmy and grovisions of s agreemant, the pravaling pardy s8al to entilled Lo saasonable aliorney’s fees in sddition {o all othes
tomudios 1al the iy providas

0 Foreolts iiated vith o catkoy card coangolion taes apply fo inlernalional and oparalor-assisted catle Calt o sy TRIIRYG sond Cally mads from peyphones vall
Be wssessed an suditens! surchargs 1o oover FOC-mandated payments for tong-dislancs companios to payphond provdors. Vanous ralos apply for of culls inillaled
or tesminated puls.de of e conlineatdl Unled Stulos and o all calls tarminaling efiher mbrastle, Infud ATA, 1-800 of pulsida of Ihe 40 conlyaous United Slates,

b Saivees wil bo biited fom the dalo of dellvery by teng distance carmar, minimvm usage will be weved fo: sl partsl mouth tewing twetitlabion

NelSolutions Cuslomner Support
AAE Yowdamonrd otin & Baan MYRAEIT o T 1L R00 RI1.96RY o £ ) BOD-744 BAGA
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Bayfield School District

APPENDIX A

Mitel AnyWare Hosted Services
38 Months

= Unit Gost - Extonded

. oo Product Doserdptioh
Hosted VolP; Priority 1 ERATE Ellglble

160 Mitel AnyWare Standard User Seat L] 1260 § 2,016.00
1 Yrallic Shapping Device $ 3000 8 30.00
g EB11 Suppod $ 800 § 2500

Uniimited Local Calling Included Incluved
Untimited 1 + Long Distance Calling Included Included
Hol Dosking Included Included
Corporate Aulo Allendanl Includad includad
Voice Mall with Email Forwarding Included Included
Hunl/ Ring Groups Included Includad
Internal 4 Digh Dlaling Included lncluded
Access 0 User Portal included Included
Localized E911 Included Included
Call Transfor includad Included
Call Pigk Up {ncluded included
Call Hold Included Ingluded
Speed Dial included Included
Direct Page Included tnohided
Record a Cal Included ncluded
Do Not Disturb Included included
Call Hislory Included included
Local Nurber Porlability In¢luded Included
E.Rato Prlority One Eligible Monthly § 2,071.00
Non-ERATE Eligible

5 Direclory Listings $ 895 § 49.7%
Non-ERate Ellgible Monthly § 49,76
Total Monthly Charges WAIVED

installation

LAN and WAN Readinoss will be Customar's Responsibitity

Price goes not inciude (axes

Slandard Instalfaiion Interval Wil Be 60 days

All instaliation chergos vwill be walved on a 38 month agreemen
No glher Dzcounts or Promatlons can Apply

Compieted by Crysie) Joramo

M€ nbatlone Cudinmas Siinpney



Dale: 61712
Business Name: _Bayfield School District- Adminisiralion Offices —_ .

Address; _24 Cloyer Drive O e

City: Bayfleld R _ Slate: CO R a3 -

Main Tel:  970-884-2496 o __ Princlpst Conlact _ Bill B‘shop _ L

Fax Tel: _970-884-4284 o E-mail Address:  bbishop@bayfleld k12.cous
[ Addendum to Existing Account: Accl#  [XJBIll Maln Address for All Localions  [J8ill Individual Locauontz

Business Name: _Bayfleld Schog) District- High Sehoot .
Address: 800 Counly Road 501

City: _Bayfield . Stale: €O 21P; 81122

Main Tel. ©70-884-9521 Princlpal Contact; _Bill Bishop o
Fax Tel: _970-884.42286 i E-mail Address: Mﬁ@ﬁf’.@)ﬂ%@zkl?;@:@ e
Current Local Carrier; Current LD Carler:

[} Switched Suivices  [X] Dedicaled Services (] Local T-1 Monthly Cost Equipment Sale? D YE [':]NO
Business Name: _Baylisld School District- Middle School e ‘ e
Address, 615 EnsiQak v e e -

City: _Bayfeld . Slale. cO_ P 8122
Main Tel: _970-884-8592 Principal Conlact: _BillBishop

Fax Tel: _970-884-4110 R E-mail Address: _hblshop@baylield k12.cous
Current Local Carrer: Curent LD Carrer: —— -
[[] switched Services  [X) Dadicated Services [ Local T-1 Maonlhly Cost Equupmem Sale? [ YES DNO

Business Name _ Bayfield School District- Elementery S¢hoot e
Address: 551 Easl Muslang Lane

Cily, _Bayfield o e Slate _CQ P 81122,

Meain Tel: 970-884-9571 Prmclpal Contacl: _BIli Bishop o
FaxTel  970-884-95¢72 . E-mall Address: _bbishop@bayfiold k12.cous
Current Local Cardor: o Curront LO Carrier, i
[} swilched Serviges Dedicated Services [ Local T-1 Monihly Gost  Equipment Sare? C] YES DNO
Business Name: _Baylield Schoo! Distiet- Primary School L
Address: _656 Soulh Easl Sireel e

City Bayfleld State: CO 2P, 81122
Main Tel: _970-864-0861 L Principal Contact: _8ill Bxshop o )

Fax Tel. _970-884-0694 . E-mail Address: bbiShOp_@hny!midk12c,ous
Current Local Cerder: e _ CurmentLD Carder o

(] Switched Services E Dedlca!ed Sarvfces 7] Local T-1 Monthly Cosl Equxpment Sale? [ YES DNO

Cuslomer Signaiure: e e — e e e

Print Name: Tme o B o
Date: e Federal 1D # or Social Securily -
Branch/ Agent' Qenver Branch/Agenl Sales Rep: (ystal Joramo/ Slacle Nowak

Aulhorized Mitel NelSolulions ManagarSIgnawre' e e e e e

Mite! NetSolulions Multiple Lacalion Addendum Incorporates all lerms and condilions of customers Maslsr Sarvico Agreement,

MLA-1-0708 NetSofutions Customer Suppont

LT v ore s ™ B OATTI T AR G S L 8 DU VAR LA A



MI"I'EI..

&ewolutlom'

Now Cuslomer

e Customer Information -
UG TUMER INFORMATION R PHONRE # NAIN FAX ¥

[]  Eaitng Cuslomer

Buylield Yehool District L. 1970.084. 244y $70-664.47064 —
CURNYNT BERVICE AITHESS SUITE FLOOR DR Hudn g CIY VOUNTY S1a Lir
MCloverDeve - oot | Hayfleld o LU $1922
BN CONTACT NAKE FRINARY CUNTACT PHUNE & PRINARY CORIAGT T AR § PRIBAAIY EMAIL

Bl Blshop 970-884-2404 270-604-4288 Dustppubabel kil ey
CURAENT LOCAL SERVICE PROVIDER CUARENT LONG DISTANGE SERVICE PROVIDER CURAEN PIEARETY PROVIGER

By L\Q'nl;i‘évﬂgto@i“twﬁ avihorizing Migt NetSolutions lo hegorme my r“\éw}ftalephona aéAr;/Tge;’provIder in place of my current laleph%g gompany(ies) uisl—er&'above) for
(he provision of the following type(s) of sorvice.

: . , Servico :
. Local Hactrwe Service Bt ATA Tolt Sorvice fromyst 4 | png Divtanca Hervico Imurnshionsl Long Distance Sarves
To Whant I May Concerrr:

Wa lisvi rolained Mits) Nelsolubons, 885 Trademark Drive, Rono Novada 89621, sy our guihorlzed agen! lo Interfaca wilh your company{las) regarding all aspoclts of
out leheoommpnications and servicos, Undar the lerms of Ide sgroainont and bul bis leligr, we do hereby autherive Mitel NeiSolutons 1o handle alf negolialions for
Servien reaqeends aod tha SMsuunce of orders, The agency shall contmis I effoed unb you are nolllled of its canceliation in wrling. This suthodeation shall in no way
pretude u whiity Lo acd ln oul own behull when we deem it ngoueswy  Upunh roquest ploase sent any correspondence (0!

mitol NetSolutlons
886 Tradoemark Drive
Ry, NV 89521

If 1 hatar wish to return lo my Curren Local Service meder I may be required to pay a reconnsclion charga 10 thal company. t also undersiand fhat Mile)
NelSolullons mmay have different calling araas, rates, and cherges than my Gurrenl Telephona Company, and Ihal by slgning the beiow | Indicated thal | undarsiand
{hose diffarences and am willing lo be billad aecordingly.

- PR EN.

The sarvices selacled abova to tha Billlng Telephons Numbers {"BTN") llstad below, Including any andfor all othst lelephone numbers associated with the lisled
BTN(s). and no olhers;

! Addtess s . ity , Stalo, 2ip X " Phiano Number - Pliong Number - - Phone Nunber Phione Numbar =
?4 Clovar Drive __ |Hayleld, €O 81122 970-884.2499

I T Ui, [ ARSI S ————

400 County Raad tvh _ [Bayfletd, O 81122 070-804-5621 o L

815 Enst Quk ) Haylloid, CO 81122 |070-884. 8502 e

661 East Mustany Lane __|Baylieid, CO 81122 670.984-9571 A I T e
658 8, Enst Street Baylisid, CO_61122 970-884-0881 o

t further understand and sgree Il In the eveni | DO NOT wanl ALL teophiouy sumbais assuchied with a 611 listod shove swhiched lo Mitel NotSoltlions.,

{ musl pliach 8 st of EACH lelephoneg number o be swilched o Milel NelSolutions.

iy siging balow, | ceslify that | heve read and undersland Ihis Lefler of Agency | further certify that § em auihorlzed lo chang# lelephons companies fof services lo
1t telephons numbaer(e) lisled sbove.

Customer Acceptance

CUSTOMER SIGNATURE

e rd
oy - 18> WL
CETOME TNARD (PRIRTED) // m B I Jxm/vmmz ,
e é;ﬁ '35 v o/ )@/mr@
ﬂ Y LR < Netolutiens Cysior ‘Smxgxw’t
’ 44y nmlcma;k Ditge + R, NV s*w | VT 1BOD-BZ1-306) + £ ) BOG714-6464



TOLL FREE RESPONSIBLE ORGANIZATION FORM

MITEL

WG ATDRESS
{44 Clover Drive

COMBANT HAWE W CURRENT PROVIOLR
Eayfleld School Dlsirlel

Custom

BRI &
Bl Blshwp

ONYALT HaAL

LY

My hulg

~ NetSoly

CUTTTTRTAN ‘rfs?’"‘“
_Ic0 91122

dlons®

Impeortant Notg: Toll Free numbers are transforred to Mitel NotSolutions afler your 81P services have
been Installed. This process can {ake five to ten business days to complete and you will have Toll
Free traffic with your previous provider until the transfer 15 complste,

Carder of Elsllng Toll-
Free Number

Toll-Free Number(s)

DNIS Digls

Eraete

] Llslmg 1

Toll-Free Direclory Listing
Company Name Lisled
. {Addli Charges Apply for Lisling)

Lisiing 2

Lighng 3:

Lisling 1.

Ligling 2;

Lisling 3¢

1lsling 1t

Listing 2:

Llshng J:

l tsling 1
Li&unn 2

Liglnn &

WS \m‘}!,

Usling 2.
tlsting 3t

Liging 1,

Listng 2

 fUsling3:

Lia!!ngmj

Ty —
Lisling 31

Lisling 1

Ligling 2;

Lisling 3.

Listing ¥

Listing

Leling 2:
3;

lmponam lnformanon regasding SIP Toll Free

lt your Yol Freo number doos not (ennhiaty enyons SIP suivico thoi standarg prictig vm appiy.

I allest under penslly of law 9% an authorized employee or an aulhorized agent of ing company named aboul, (hal said cormpany i
the exclusive end user subscriber of the Toll Free number(s) lsted above and thal said company assumes alf tisbilily for the
misappropriation of reflic of any elhar end user subscriber with regard 1o the Toll Free number(s) llsied | also understand thal
trus reques! for a Rsp/Org change doss nol conalliule anp order for disconnect of service with my exisling cardler(s), 1 conlinua o
accepl 1asponsibillly for nolifying my existing carrier(s) ol any Intenllon lo disconnsci end/or change my Toli Free service afler my
new carner has been degignaled by thig Resp/Org for the Toll Frae number(s) listed above.

Hetydubong Customes Support
845 Yradernark Orkve s Rong, NV 89521 « T 1-800-82 141661 + {5 1-800+244-6464




DIRECTORY LISTING ORDERFORM =« . (E}MITE!.

NetSulutions®

LOMPARY RIS

IMPRITANT: Thig form tn REGUAED Tor M) customers
Plovse read the following:

Each customer receives 1 ging's line white page and 1 single line yeflow page iisting [or the maln phone number Wa do offer
additlonal white page lislings for an additional charge. Mile! NeiSolulions provides only basle straight line listings in the white pages
Mitsl NetSolutions does notl provide any graphicel advertising lislings In ellher the while or yellow pages

i you are currently being billed for any yellow page listing or adverlising other then ilemized balow, you will conlinue to be bitled lor
those services by the yellow pages publishing company even allsr your phone service ls switched (o Mile! NelSolulions

Tt deadline for phone book updates varies by area according o the publishing schedyle. If your order is placad aller lhe deadline,
your dirgclory listing request may no! appear in the next prinled version, Direclory nssistance (411) 1s updaled when your order 1s
compleled

Primary Direstory Listing

'\«: Airstes Qe mmm 4 N/; ’
LooNow Change - Dalel

(B B
isted Telophons Number, _97&-084-2495 Yellow Page Hoading: -
Cowpsny Neme:  Bayflold Schoo) Blstrich Adminisirative Olﬂceg Slresi Name: Clover
Streel Number, 4 Slrest Prefix: uils/FloorRoam,
T m——— TN B E, W BE 8W, NE Nw) A T T -
susel Sulnx: Swreet Thoroughfurs: Drive city: Bayllold Sl co
WS E W OBL 54 NE W TR0 W Prowy, hve Oivd E10) - = e
20w
Woued you ke to omll the uddress from your ligting? [Jves (N0
: . e Additlonal Dirootory Listing
Haat 43 % 1 Ui evgantiad Diyrge
New . Changa Detete
] O N

Listod Tatephone Numbar 970 8849634 .. Yellow Page Heading:

Gospany Name: Baylield High Scheet §lroot Name. Caunly Road 601

5 v s——.—— eevn e

Stres] Number; . _Boo e SestProfi: _ SuifFloonRoomy L .
T T N, 8. E W, &E BW. NE, W) ’ -

Stete; €O

I

Sheel Suffix,. . Strest Thoroughlare!

. Chty: Bayfleld
WHE WSESW N R -

TRa, BT Foay, Ave BRO Erec
2 w2
Would you like to omil Ihe address from your [lsling? OYes [ENe

Pleage use anothor givectory Hsting Torm Il you require morg Whan twa lstings,

: i Customsr Accoplance ' :

fy oy siratine, T 8Cknowledos 1Hat | have reviswd and approved ait Mo

ormatans 00 this form, | understand (hat sy mistakes or erors will resuii tn
Custoupe }s{f}“) - ?1“ s 10 the associated Diractary LS, and } sccept full rosponsibiity fur the
Slyunture: v U () n __DBatm i h‘{[ M{gﬁéﬁs&xg’ Wi forrmation v Wiy poges . o

NetSolutions Cuytomer Suppory
#B5 Yradomark Dilve » Reng, HY 83521 » T 1-BOQ-BY1-1661 ¢ F:1.800249-6964



DIRECTORY LISTINGORDERFORM = MITEL

; Nelsohitions®

*Gustomer Information

CIHAPAIT NAMF

IAPORTANT, Thin form g REQUIRLO for all cpslomprs ” T -
Muase read the followlng:

Each cuslomer recelves 1 single line while page and 1 single lina yellow page lsking for the maln phone pumber We do offer
addilional white pagu lislings for an addilional charge, Milel Ne{Solulions provides only basic straight line listings i the while pages.
Mito! NelSolulions doss nol provide any graphical advertising listings in either ihe while of yellow pages.

If you are currenlly being biited for any yellow page listing or agverlising olher than llemized below. you will continue (o be bitled for
those sorvices by (he yellow pages publishing company even afier your phons service Is switched io Milsl NeiSolutlpns.

The deadling for phone book updales varies by area according to (he publishing schedule. Il your order is placed after (he daadline,

your dlreclory fisting request may nol appeer In the next printed version, Direclory assislance (411) 15 updaled when your order 15
completad.

Primary Directory Listing

Pisee AN X Lty Uhe Rinaasabed Chovign

New Chang
] e O
{ wlvd Tolaphone Numbor: 970.884.9682 VYeliow Page Heading: .
Cumpaany Name,  Bayfleld Mlddle School SuoeiName: Oak o e
Stregl Number: 415 8trent Profix. Eagl SuttefFloorfRoom. .
T e TS W 5E o HE ty e o .
Sireal Sulflx: Girwot Thoroughtare: Gity: Baytleld . State: oo
TWEEWLE SW he 1% TRA TR Plvey, Avo v Ei0 b T T o '
2P __anzz.

Woukt you ke fo emil ihe adoress from your isling? Oves  [dne

: : SeE : “Additlon
A A X Uider W Keoqonssed L hange
L New = Chag peleto

al Directory Listing

3 O

Lished Tolgphone Number.  9710-884-9571 ... Yellow Page Haading'

Cowpany Nome  Bayfleld Elemeplery Schoo) Skeel Nameo. Muslang,

PPN

Slival Numper G614 Steot Prefix East  SullefFloerRoom. o
v BT W EE 6w, HE. MW ' T -
Strusi Sulfix: Sireel Thoraughfare: Lang City: Bayilsld . Sater €O
AR TG EUFRw, Ave DM Eig ) T -
zip. 1122
Would you fike lo omlit the address from your lisiing? Dves  [lNo

Please use anothor directory llsting form Il you require mora than two Histings.

Customor Accoplance

By (ny skandlure, 1 ackrowledge that | have reviewed snd approved all the
Vg mation on this 1o, § understand thatl any mistaXos o eors will resu Dan

/a /\&\ i ‘}/ 15 1 the assoclated Directory Listing, 800 1 accept Tul] responsibilty for the
T Dated /R 1 pefhpey of B fovuation on i page

Custamar -

signarurer /}?‘ i P
Metsalutions Custorer Suppont

685 Tradomark Duive » Neno, KV 8IS v T 1-800-821-1661 o I 1-800.244 6464



DIRECTORY LISYING ORDER FORM

Gustomor information

COMRANY HAME

IAPORTANT: This form by R GUIRED tor ali coslomory
Hleasa read the following:

Eath cuslomar receives 1 single lino while page end 1 single line yaliow page lisling for the main phone number Wa do offer
agditiunal white page lislings for an addilional charge. Milsl NetSolullons provides only basic slraight line listings 1 the white pages
Mile! NetSolulions does not provide any graphical adveriising lislings In eliher the while or yellow pages.

If you are currently belng bilied for any yetiow page listing or advertising olher lhan ilemized below, you will continue o be billad for
those garvices by the yellow pages publishing company aven afler your ghone service is swilchad 1o Milel NetSolutlons.

The deadiine for phone book updales veries by area according lo the publishing schedule. If your order is placed sller the deadine,
your directory lisling request may nol appaar In the nexi printed version. Diraclory asslsiance (411) is updated when your order Is
complaled,

Prinary Dloctory Listing

Vs AR Uiy 1 Fepeeadnd Thange.
Neow

o o

tistog Tolophono Number: 070-884-0831 Yeilow Page Hoading:

Sireet Namo: East

Company Name:  Baylleld Primary School

test Number 668 Sueel Prefix: Joulh SwifFlooRowm, . n
T TR 56 WEE sw.ae o T R
Sliedt Burtn: SUeal Thoroughfare: Chy Baylleld L Swale.  ¢o
N & € W BE BV NETNR TR ERG e B Eit g e T - B
20
Would you li%o [0 omit ths wddross [ton youy tigling? Oves No

- Additional Dirastory Listing -

[ece At X e Mt Sp wg.ti € Lt

. Defato
] [] L
Ligled Telaphona Number . __ Yellow Page Headlng o
Gonpiany Name e I . Slreel Neme: __
Sireet Numbsr; : — Sireal Prafix: Buila/Floor/Room: ) o
v - TSR W S8 $w NE WY
ireul Sulfix; Glroel Thorpughlare: City: i Slale.
W& EW 8F 6w, NE W) (Rd "8V Bver Ase, Brvo Ew) h
ZIp.
would you like lo omil the addregs (rom your lisling? Oves [ONe

Pleasa use another directory Hsting rorm §f you requlre mors than two iistings,

: . Gustomer Accaplanco .

By my sgnsture, Tacknoviodge that | have reviewed and approved all i
] tifrromtion on this form. 1 undarstand thay any MISIKCS or errprs whi resultin
Customer ) / oA )\1&»\ S Q, 2 I sors fr the associated Directory Listing, and [ accopt full responsibitty for the
.>,e; A LAY | V(4 (o

Syunture: iy of tin farmation on DI poge.

NotSoiutiony Customer Suppor
805 Yademark Drive v Reno, NV 89521 » T: 1-800-821-1661 » £ 1.800-244-6464
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Here's a quick review of your Mitel AnyWare installation responsibllities. For complete process and timelines refer to the Mitel

AnyWare Path 1o Excellence Document.

You Provide;

* To ensure Installation Is as smooth as possible, please review and
validate your order when contacled by the Order Administeation group,

» Please be responsive when the Mitel AnyWare Service Implementalion
Specialist completes the Initlal Implementation call (o review critical
fimelines, system setup and service delivery process with you,

» it Is critical that the site contacts listed on the order are knowledgeable
about your LAN and telecommunications infrastructure.

» It Is recommended that you have a LAN that supports QoS/Prarity
Quasing or that you set up a voice and data VLAN.

» implementation of managed switches at each service location is
recommended instead of hubs or unmanaged switches,

* To reduce the likelihood of service-related issues please conlirm that
your routers support QOS§/Priority Quelng. Thase routers will help ensure
that enough bandwidth can be allocated and prioritized to handle Voip
and tnfemat traffic,

« Bandwidth, as well as LAN congestion, may allect quality of service
with new YoIP services. Upgrading or extending the network 10
accommodate the demands of data and volce traffic might be requiced,

vt Is the customer's responsibility Lo verify that any slarm lines, fax lines
o other emergengy lines are operational ance the Milel AnyWare sewvice
is installed.

» || ATA devices or additional ATA devices are required to support these
ines, please consult the Mitel AnyWare Support Specialist Team,

£

* Please cancel service wilh previous providers; Mitel AnyWare cannot
discannect service from a previous service provider.

v ILis imperative that you Kl out and provide accerate Information on the
Syslem Design Site Inlormation Sheet for each location being set up. This
information must be provided to the 515 (Syslem Implemenlation Specialist}
beflore any orders can be generated lor your system installation,

* You must provide your private [P address range, client DHCP server
detalls, client firewal delalls and public IP addvess of cliept internet router/
modem along with other key items within the System Design workbook,

* To ensure a smooth instaliation, it Is recommended that the Mitel
AnyWare solution be nstalled side-by-side with your existing solution,
This will altow for system changes if required and provide the user with
the ability to review the Feature Teacher Trathing Yool real-ne.

» There will be a qulet period of five days on alf system setup
changes prior o system installation 1o ensure all programming
changes are completed,

+ Warning: Mitel AnyWare €911 service may nol function in the event of a
broadband connection fallure or loss of electrical power.

» |1 Mite! AnyWare Is moving (LNP) exlsting numbers (rom a previous
cormunications provider to the Mitel AnyWare service, please confirn
that all numbers are listed and billing under the same custonier name
as notated on the agreement and a complete and accurate fist of all
existing numbers that are to bs converted to the service has been
provided to your SIS If for any reason numbers listed under a differsnt
name are porting, customer will be required to LNP those numbers (o the
correct name before they can be added to the Mitel AnyWare service.

» When transierrdng (LNP) numbers lrom a previous provider, issues may
arise that are beyend Mitel AnyWare control. To help prevent these
circumstances a3 well as any unexpecied billing from the previous
service provider, please verify that a!l telephone numbers and names of
providers are provided tu the Mitel AnyWare 515,

« it is recummended that the Mitel AnyWare service be instalied 3-5 days
prior 1o any LNP order being completed.

* Milel AnyWare is not responsible for addiional billlng by the
current provider,

v Milel AnyWare service is designed to provide hosled vaice connectivity
for cuslomer sites with their own LAN infrastructure. 1t is exiremely
imporlant to understand and comply with the minimum LAN voice
requirements lisled In the section above,

+ Al local network configuration and support (s carded out by the
customer or thelr 1P representative, Mite) AnyWace will provide
assistance and guidance as required,

v Mitel AnyWare can provide additional professional services to help
with any customer-related LAN or equipment issues il needsd along
with comprehensive cloudNQC mondtoring services,

Name _ .

Signature

B o




From: Goodman, Curtis

Sent: Thursday, April 12, 2012 4:54 PM

To: Joramo, Crystal

Cc: Cosme, Peter; Baity, Kristopher; Maggard, Michele; Rufus, Heather
Subject: Bayfield School District/ Chose Mitel AnyWare

Crystal,

| wanted to let you know our Legal and Regulatory Contract Administrator(s) received a 471 acknowledging the
school has chosen Mitel NetSolutions for the upcoming school year beginning 7/1/2012. Next we will get the 486
form from the Govt acknowledging the funding they will get, but you should reach out to them and let them know
we received it. Once the 486 comes out, they will sign contracts. J

Please let us know if there are any questions.

Thanks,

Curtis

Curtis Goodman} Mitel Network Solutions | Enterprise Account Manager| Office: (602) 532-4181|Fax: (602) 388-
1184] curtis goodman@mitel.com

NetSolutions Customer Service; (800) 821-1661 or NSCS@ mitel.com

From: Joramo, Crystal

Sent: Friday, March 23, 2012 2:53 PM

To: Goodman, Curtis

Subject: RE: Bayfield School District/ Mitel AnyWare Pricing

We got the verbal, but they are going for board approval early April. Due to sign dacs in April from what customer

told us.

Crystal Joramo

by . .
: B U httpi//t . /mit
Enterprise Account Manager 99 Inverness Drive East gL witter.com/mitel
Mitel NetSolutions Suite 100 Wl http://www.mitel.com/hinkedin
Tel.: 303-643-9143 Ext. 24143 Englewood, CO . .
Tel.: 877-734-5519 USA 80112 Dttp://www. mitel.ty
Mobile: 720-984-8546 www.mitel.com http://www.mitel.com/blog

Fax: 303-395-2678
Email: ¢crystal joramo@mitel.com
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NOTE: This e-mail and any attachments are confidential and may be protected by legal privilege. If you are not the intended recipient, be
aware that any disclosure, copying, distribution or use of this e-mail or any attachment is prohibited. If you have recetved this e-mail in error,
please notify us immediately by returning It to the sender and delete this copy from your system. E-mail communications over the Internet
cannot be guaranteed to be secure, error-free, or virus-free. Consequently, the sender does not accept liability for any breach of security, error
as a result of transmission over the Internet, or the communication or transmission of any virus.



Bill,

In talking to our ERATE and NJPA specialists, they stated to make sure the signed docs are dated on or before
March 20th or the SLD could deny funding. They also stated that most schoof districts are moving forwad on
signed docs now because of this. 1let them know that you still needed to get proper board approval. Im not sure
when your meeting will be set in April, but if you have the ability to set it | would suggest you make it early April
because of funding purposes. If you would like to talk further about this et me know.

Thanks,
Crystal Joramo H ) ,
Enterprise Account Manager 99 Inverness Drive East - httei//twiter.com/mitel
Mitel NetSolutions Suite 100 L http://www. mitel.comy/linkedin
Tel.: 303-643-9143 Ext. 24143 Englewood, CO :
‘ N . N
Tel.: 877-734-5519 USA 80112 D 2o s mitelte
Mobile: 720-984-8546 www.mitel,com B http://www.mitel.com/blog

Fax: 303-395-2678
Email: crystal joramo@mitel.com
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NOTE: This e-mail and any attachments are confidential and may be protected by legal privilege. If you are not the intended reciplent, be
aware that any disclosure, copying, distribution or use of this e-mail or any attachment is prohibited. If you have received this e-mail in error,
please notify us immedhately by returning it to the sender and delete this copy from your system. E-mail communications over the Internet
cannot be guaranteed to be secure, error-free, or virus-free, Consequently, the sender does not accept hability for any breach of security, error
as a result of transmission over the Internet, or the communication or transmission of any virus.



